
Provider Number Hospital Name

340040 VIDANT MEDICAL CENTER

340099 VIDANT ROANOKE CHOWAN HOSPITAL

340107 VIDANT EDGECOMBE HOSPITAL

340120 VIDANT DUPLIN  HOSPITAL

340186 VIDANT BEAUFORT HOSPITAL

341304 VIDANT BERTIE  HOSPITAL

341310 VIDANT PUNGO HOSPITAL

341318 VIDANT CHOWAN HOSPITAL

341324 THE OUTER BANKS HOSPITAL, INC
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VH HCAPHS Hospital
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported that their nurses "Always" communicated well.

81%

83%

84%

82%

81%

90%

86%

83%
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VH HCAPHS Hospital
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported that their doctors "Always" communicated well.

85%

86%

86%

83%

84%

97%

90%

85%
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VH HCAPHS Hospital
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported that they "Always" received help as soon as they
wanted.

67%

77%

76%

73%

71%

89%

82%

80%
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VH HCAPHS Hospital
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported that their pain was "Always" well controlled.

73%

77%

75%

71%

74%

80%

81%

77%
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VH HCAPHS Hospital
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported that staff "Always" explained about medicines
before giving it to them.

69%

74%

68%

66%

73%

87%

76%

71%
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VH HCAPHS Hospital
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported that their room and bathroom were "Always" clean.

72%

75%

76%

68%

72%

83%

79%

80%
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VH HCAPHS Hospital
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported that the area around their room was "Always" quiet
at night.

61%

67%

72%

72%

62%

75%

70%

61%
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VH HCAPHS Hospital
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0
(lowest) to 10 (highest).

77%

73%

79%

71%

66%

88%

80%

81%
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VH HCAPHS Hospital
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported YES,they would definitely recommend the hospital.

81%

70%

77%

67%

64%

86%

78%

78%
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VH HCAPHS Hospital
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Number of Completed Surveys

300 or more

300 or more

300 or more

300 or more

300 or more

Fewer than 100

Not Available

300 or more

300 or more
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VH HCAPHS Hospital
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Survey Response Rate Percent Hospital Footnote

35%

35%

36%

30%

38%

38% Fewer than 100 patients completed the HCAHPS survey.

Use these scores with caution, as the number of surveys

may be too low to reliably assess hospital performance

Survey results are not available for this reporting period

34%

34%
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VH HCAPHS Hospital
Based on Survey of Patients’ Hospital Experiences (HCAHPS)


